
This seminar/webinar will examine activities and situations that could be vulnerable to 
financial, property and identity theft. Security over convenience is emphasized through 
best practices review in three areas of focus: 

SEEKING INFORMATION SECURITY 

GATEKEEPER 

Authentication 
Passwords 

2-Factor Authentication 
Additional methods 

Hazards 
Phishing Email 
Spear phishing 

Public Wifi 

Finance 
E-Transfers 

Online purchases 
Cryptocurrency 

The session is 45-60 minutes in length. Participants will receive a session summary PDF. 

Steve Chapelle has been providing information privacy and security education to 
Canadian professional, parent, student and retiree organizations since 2006. Prior to 
that he spent over 20 years in information technology management, analysis and 
customer service, primarily in the financial services sector. Experience has included 
security, availability and disaster recovery planning. He is also an instructor and 
developer at the Udemy online course platform, and the author of ‘No Decision: The 
1919 Stanley Cup Final’ about the Spanish Flu pandemic, available at Amazon. 
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